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 21 March 2007

MEMORANDUM FOR SEE DISTRIBUTION

SUBJECT:  2007 Golf Program

1.  Purpose.  The purpose of this memorandum is to establish policies and procedures for patron use of the Piney Valley Golf Course (PVGC).

2.  General.  The PVGC is a United States Army activity under administration, supervision, and operational control of the Chief, Business Operations Division (BOD).  This activity is authorized and maintained for the primary purpose of providing recreation and enjoyment for active duty personnel assigned to Fort Leonard Wood (FLW), their family members, and other personnel, as provided herein.

3.  Eligibility.  Patronage authorizations for use of PVGC are contained in Chapter 6, Paragraph 6-1, and Table 6-1 of 
AR 215-1, dated December 2004.  Military and civilian retirees will pay fees IAW retired grade.  If retired as both a military and GS or NAF employee, patrons may choose the most beneficial category for them.

4.  Operating Schedule.  Weather permitting, the pro-shop, snack bar, and golf course will be open year-round, closed on Mondays, open holidays.  Hours of operation will vary, according to seasonal daylight, and will be posted at PVGC.

5.  Advisory Council:  The Directorate of Morale, Welfare, and Recreation (DMWR) PVGC Advisory Council has been established as a non-governing body to:

    a.  Advise the Garrison Commander and the Commanding General on the golf course operations, policies and procedures, to include fees and charges, course rules, etc.

    b.  Represent patrons in suggesting customer-related concerns to Morale, Welfare, and Recreation (MWR).
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6.  Facilities and Services.  The following facilities and services are available:

    a.  Eighteen-hole golf course

    b.  Practice putting green

    c.  Practice range.

    d.  Clubhouse, which includes a snack bar and pro-shop.  The pro-shop has golf-related merchandise to include an array of golf clubs, golf balls, and many additional items.  The pro-shop also offers custom club fitting and limited club repair.

    e.  Cart storage facility

    f.  Gazebo.  The gazebo and outdoor pavilion is available for special functions and cookouts.  Arrangements for use must be made with the course manager/staff.

    g.  Rental equipment.  Rental equipment will not be issued later than 2-1/2 hours prior to the posted closing times.  The fees are as follows:

        (1)  Motor Cart daily 
9 Holes
18 Holes
     $12.00
$20.00

        (2)  Pull Cart Rentals:  
$6.00

        (3)  Club Rental:  Full set:  9 Holes
18 Holes
        $7.00
     $10.00

        (4)  Range Golf Balls:  

Small Bucket
Large Bucket
Punch Card/8 Buckets 

$2.00


$3.00


$20.00

Range Balls and Baskets are not to be taken from the range or practice areas

    h.  Special Events/Tournaments.  Any group or organization desiring to host or sponsor a tournament or function at PVGC 
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must contact the manager 45-60 days prior to the desired event date for proper planning.  Contracts are required for all special functions booked.  Groups of 71 or less will be charged $35.00 per person.  Groups of 72 or more will be charged $30.00 per person.  Fee includes special tournament green fee and cart rental. Private cart usage during special tournaments will not receive tournament discounts.  

    i.  Lessons for individuals, by appointment only, $20.00 per half hour; groups of 2 or 3, $15.00 per hour per person; groups of 4 or more - check for pricing; 9-hole playing lesson, $35.00.

7.  Fees and Charges.  All are payable at the pro-shop.

    a.  Daily Green Fees:

Weekday
Weekday
Weekend/
Weekend/








Holidays
Holidays

9 Holes
All Day
9 Holes
All Day

E4 and below
$10

$16

$11

$18

E5 and above*
$12

$19

$13

$20

Non-DoD

$13

$22

$17

$24

Student

$8

$15

$11

$18

* Includes GS, NAF, and contract government employees.

    b.  Daily Trail Fees:  $12.00

    c.  Retired military personnel will be given a $1.00 discount on daily green fees, Tuesday through Friday, with the exception of holidays.

    d.  Advanced Green Fees.

        (1)  Eligible personnel may purchase annual advanced green fees passes for individual or family use.  Family passes may be purchased for immediate family members residing in the home; e.g., spouse, minor children and other legal military dependents.  Parents, grandparents, and other family members not 
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living in the home, or adult family members living in the home (21 or over unless full-time student) that are not a legal military dependent, are not eligible for family passes.

        (2)  Annual green fees are due 1 April of each year.  Annual green fees purchased after April may be pro-rated at rate of 1/12th of total fee adjusted according to each whole month remaining in the fee year.

        (3)  A 10 percent discount will be granted to patrons making a lump sum payment for annual fees during the month of April.  If any current Advanced Green Fee Patron (AGFP) recruits a new AGFC and pays a lump sum for their annual green fees, the current AGFP will receive $50.00 off their annual green fees.  Included with the purchase of your annual green fee is a Tournament Punch Card 2 per family.  The card will allow you to receive a $10.00 discount per tournament up to 10 tournaments per season (PVGC events excluded).  After each event, individuals may go to the pro-shop, show their Tournament Punch Card, have 1 punch taken and receive $10.00 cash back.  Annual green fees also include a $20.00 non-refundable handicap fee.  This fee will apply for each person in a family membership plan.

        (4)  Annual green fees may be paid in equal increments of no more than five consecutive months beginning with the initial payment.  All fees must be paid in full prior to the end of the fiscal year, 30 September.  A $40.00 late fee will apply after the deadline.

        (5)  All payments are due on the first day of each month after the date of the initial payment.  Accounts are considered delinquent after the last day of the month in which they became due.

        (6)  Patrons with accounts 60 days or more delinquent will be dropped from annual green fee status and will be required to pay daily green fees until their delinquent account is current.

        (7)  Each AGFP will be required to check-in at the pro-shop using their Military, DoD, or PVGC ID card prior to beginning their round of golf.  
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        (8)  Annual fee payments received between the 1st and 20th of the month will be considered as the first month in an annual fee status.

        (9)  Fee Schedule:

Category                      Annual      Family
E1-4                           $350        $500

E5-7, WO1-2, O1-2

GS 1-7, NA 1-7, NF 1-2         $550        $675

E8-9, WO3-5, O3 Up

GS 8-Up, NA 8-Up, NF3-5        $640        $750

Non-DoD Civilians              $695        $800

Student



      $125    15 May – 15 Sep

        (10)  Annual Driving Range Pass:  $225.00 per individual.  Lump sum required - due 1 April.  Range Balls and Baskets are not to be stored in private carts or lockers at any time.

        (11)  Annual Cart Pass:  $800.00 per year, due 1 April. This is a per person fee.  Additional riders must pay $8.00.

        (12)  Annual Private Cart Storage and Trail Fees:  $550.00 per year lump sum due 1 April.  For electric carts (limited to 4 carts) there will be an additional $50 fee per year.

        (13)  Annual Trail Fees:  $450.00 per year - lump sum due 1 April and a $125.00 annual fee for each additional approved rider.  A $5.00 fee will apply for each guest rider per 18 holes of golf. 

        (14)  Annual locker rental is $54.00 per year.
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        (15)  Punch Cards (non-transferable) will be sold to military students on TDY orders at FLW.  Cards will be sold with 5 or 10 punches.  The amount will be:  E4 and below - 5 punch card, $55.00; 10 punch card, $105.00; E5 and above - 5 punch card $85.00; 10 punch card, $170.00.  For each round played, a punch will be taken off the card.  Orders must be furnished at the time of purchase.  Also available is a non-refundable $20.00 handicap service.


  (16)  3 Month Pass: (non-transferable) will be sold to military students on TDY orders at FLW.  Passes will be sold for a 3 month period.  The amount will be $195.00 

8.  Refund of Annual Fees.  Persons desiring refunds must submit their written request to the golf course manager.  Individuals receiving refunds (except for bona fide reasons; i.e., illness, injury, PCS, etc.) will not be allowed to purchase an annual green fee pass for 12 months.  Refunds will be computed as follows:

    a.  Refunds will be based upon whole months only.  Each month of the year will be assigned a value of one-twelfth the total amount of fees paid or due as established by this memorandum.

    b.  Beginning with the first full month after the date of receipt of request, an amount equal to one-twelfth of the total annual fees paid will be refunded for each month of the golf year remaining.

9.  Junior Golfers under 16 years of age must play with an adult except under the following guidelines.

    a.  Children 12 and under may play free of charge when accompanied by an adult, on weekdays with the exception of holidays and are permitted on the golf course when:

        (1)  actively participating in a round of golf.
        (2)  practicing on the driving range or on the practice putting green.
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        (3)  participating in youth golf programs.
        (4)  they have been certified by the golf course manager/staff.
        (5)  accompanied by an adult.

    b.  Children 13 to 15 years old are authorized use of the golf course when:

        (1)  accompanied by an adult.

        (2)  they have been certified to play alone by the golf course manager/staff.

        (3)  participating in youth golf programs.

        (4)  practicing on the driving range or on the practice putting green.

    c.  Children play times have no limit on weekdays, but not before 1100 on Saturday, Sunday, and holidays unless an exception is granted by PVGC personnel.  Children under the age of 8 and not actively playing golf will not be allowed on the course; example - Infants being held in golf cars or being pushed in strollers on the course is not permitted.  

    d.  Junior Green Fee Schedule:

        (1)  Daily Green Fees are:

   Weekday    Weekday    Weekend/   Weekend/



   Holidays   Holidays

   9 Holes    All Day
9 Holes
All Day



   $8.00
    $15.00
$11.00
$18.00

        (2)  Seasonal green fees are paid in one lump sum of $125.00.  Junior green fees entitle youth, high school or college students, to play on weekdays, except holidays from 
15 May through 15 September.
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10.  Private Cart Storage and Use.

     a.  Private cart storage is now limited to pre-existing customers only.  
     b.  Private cart owners must provide a current copy of proof of liability insurance for golf cart use/storage.  Owners must sign a release and hold harmless agreement.  Carts must be in safe operating condition.

     c.  Only the owner or designated personnel (limited to 3 others) will be allowed to operate private carts.  Private carts will not be loaned or rented to other golfers.  This does not prohibit owners having other players ride with them.  A $5.00 fee will apply for guest riders per visit, violation can result in loss of private cart privileges.

     d.  Private carts may only be stored in assigned areas.  Storage areas access will be allowed only during published operating hours.  Maintenance work is not allowed in storage areas.  Private cart owners may arrange for their own maintenance with outside providers but times, etc., must be coordinated with the course manager/staff.  Golf Course staff is prohibited from working on private carts.  Storage of personal gas cans, batteries, etc. is prohibited.

     e.  Storage fees and trail fees must be paid by all cart owners using private cart storage services.

11.  Tee Times:

     a.  Tee times may be requested at any time except during special events/tournaments, by calling the PVGC.  Seasonal adjustments may be made to available tee times.  The following rules apply:

         (1)  Weekday tee time reservations by the sponsor can be made up to 7 days in advance.

         (2)  The weekend and holiday tee time reservations priority status is as follows:
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         (a)  Active duty military may make reservations up to 5 days in advance.

         (b)  Annual green fee patrons may make reservations up to 4 days in advance.

         (c)  Other patrons may make reservations up to 3 days in advance.  

     b.  Only one member of the golfing group should call for a reservation and can reserve only one tee time.  Golfers must report together 15 minutes early to claim their tee time.  Should only one golfer show up, the starting time will be forfeited and golfers will not be permitted to play as scheduled unless the starter can construct a threesome or foursome.  Golfers’ names may be placed on a waiting list behind all others, if he or she wishes to play.

     c.  Family members, at least 16 years old, are permitted to play during reserved tee times on weekdays, weekends and holidays.

     d.  Cancellation of a reserved tee time can be made at any time.  Changes to the reservation list can be made prior to the scheduled tee time.

     e.  A “stand-by” waiting list will be maintained for individuals without reserved tee times.  It will be kept at the pro shop and will be on a first-come-first-served basis.  Golfers must be present to be placed on the list.  

     f.  A starter’s sheet will provide at least one open time per hour, in order to accommodate eligible patrons arriving without tee times.

12.  Playing Rules:

     a.  The United States Golf Association (USGA) rules apply unless modified by the golf course manager.
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     b.  When a starter is available, every effort will be made to ensure that each group is comprised of four players.  Three-somes, twosomes, and single players will be paired up to make foursomes whenever possible.  Twosomes and single players will not be allowed prior to 1400 on weekends and holidays.

     c.  On weekdays, all players will begin on the first tee unless PVGC personnel specifically grant an exception.  For weekends/holiday tee times, play will begin on 1st and 10th tees.

     d.  Fivesomes may be allowed only with the permission of the PVGC personnel.  Larger groups will not be allowed with exception of organized events/tournaments.  No sixsomes will be allowed at any time during open play.

     e.  “Alternative spikes” or “soft spikes” are mandatory for all players.

     f.  Dress Code:  All males are required to wear shirts with sleeves (collared shirts optional) no tank tops or muscle shirts etc.  Military personnel may wear their PT (physical training) uniforms to play but not a mixture of military and civilian clothing together.  Females may not wear halter tops or garments that show their mid-section.  No cut-off pants are allowed at any time.

     g.  Personal coolers are not allowed to be brought on to the premises at any time per AR 215-1 para 7-15 c.  This includes open play, special functions and private carts.    

13.  Army Reciprocal Fees.  Patrons who are on short term TDY (14 days or less) and have paid annual green fees at their home military golf facility will be granted reciprocal privileges at PVGC for a fee of $6.00 per day.  Proof of current membership at their home course must be furnished along with current TDY orders.

14.  Suggestions and/or comments should be addressed to Chief, Business Operations, 140 Replacement Avenue, Suite 1104, Fort Leonard Wood, Missouri 65473-8935 or any member of the PVGC Advisory Council.
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15.  This memorandum is effective for a period of one year unless sooner rescinded or superseded.

16.  The POC for this memorandum is the Chief, Business Operations Division (BOD) at 596-5367.







  TAMMY E. CALL







  Director, Morale,







    Welfare, and Recreation
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Directors

Tenants

DMWR, BOD
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