
SECTION THREE
MWR FACILITY ANALYSIS

INTRODUCTION TO MWR FACILITY ANALYSIS

�

�

�

      FACILITY RANKINGS ON USAGE, SATISFACTION, AND QUALITY

�

�

�

The MWR Facility Analysis section of the Leisure Needs Survey Report includes three main 
components:

Rankings of all installation facilities by overall usage rates, overall quality ratings, and 
overall satisfaction ratings

A facility evaluation worksheet for each facility that provides information by patron group 
on usage, satisfaction, and quality

A customer profile worksheet for each facility that provides a demographic overview of 
those respondents who used the facility.

Installation Facility Usage Rates (Exhibit 3-1) presents in decreasing rank order the 
usage rates for each facility on the installation, along with each facility�s overall 
satisfaction rating and overall quality rating.  The usage rates for each facility for the Army 
overall are presented for comparison.

Installation Facility Satisfaction Ratings (Exhibit 3-2) presents in decreasing rank order 
each facility�s overall satisfaction rating, along with each facility�s usage rate and overall 
quality rating.  The satisfaction ratings for each facility for the Army overall are presented 
for comparison.
Installation Facility Quality Ratings (Exhibit 3-3) presents in decreasing rank order each 
facility�s overall quality rating, along with each facility�s usage rate and overall satisfaction 
rating.  The quality ratings for each facility for the Army overall are presented for 
comparison.
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Satisfaction 
Ratings Quality Ratings

Installation Army

Fitness Center/Gym 77.6% 48.3% 4.12 3.94
Car Wash 52.0% 24.2% 3.67 3.43
Library 48.3% 34.7% 4.28 4.30
Athletic Fields 44.7% 23.1% 3.91 3.67
Swimming Pool 44.4% 23.4% 4.07 4.02
Bowling Center 42.4% 31.0% 4.27 4.14
Bowling Food & Beverage 40.2% 30.8% 4.07 4.03
Post Picnic Area 36.4% 25.0% 3.93 3.74
Outdoor Recreation Center 27.9% 18.0% 3.91 3.68
Army Lodging 24.7% 14.6% 4.27 4.21
ITR - Commercial Travel Agency 24.0% 22.0% 4.18 4.11
Golf Course 20.5% 14.7% 4.14 4.06
Automotive Skills 19.7% 17.8% 3.92 3.80
Golf Course Food & Beverage 19.1% 14.7% 3.89 3.95
Golf Course Pro Shop 16.6% 11.8% 4.08 4.15
Cabins & Campgrounds 16.5% 8.6% 3.78 3.61
Recreation/Community Activity Center 16.4% 17.7% 3.86 3.80
Multipurpose Sports/Tennis Courts 16.1% 10.5% 3.44 3.42
Arts & Crafts Center 14.4% 13.7% 3.76 3.83
Youth Center 10.5% 8.5% 4.03 3.92
Child Development Center 9.8% 8.6% 3.83 4.00
Bowling Pro Shop 9.1% 7.3% 3.88 3.90
School Age Services 7.7% 6.0% 3.63 3.69
Marinas 7.2% 4.0% 4.38 3.95
BOSS 2.9% 4.9% 3.38 3.48

Usage RatesFacility

Facilities Ordered from High to Low by Usage Rates
Exhibit 3-1: Installation Facility Usage Rates, with Satisfaction and Quality Ratings 
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Quality Ratings
Installation Army

Marinas 7.2% 4.38 3.91 3.95
Library 48.3% 4.28 4.24 4.30
Army Lodging 24.7% 4.27 3.97 4.21
Bowling Center 42.4% 4.27 4.20 4.14
ITR - Commercial Travel Agency 24.0% 4.18 4.22 4.11
Golf Course 20.5% 4.14 4.18 4.06
Fitness Center/Gym 77.6% 4.12 4.22 3.94
Golf Course Pro Shop 16.6% 4.08 4.13 4.15
Swimming Pool 44.4% 4.07 4.09 4.02
Bowling Food & Beverage 40.2% 4.07 4.09 4.03
Youth Center 10.5% 4.03 4.04 3.92
Post Picnic Area 36.4% 3.93 4.08 3.74
Automotive Skills 19.7% 3.92 4.15 3.80
Athletic Fields 44.7% 3.91 3.94 3.67
Outdoor Recreation Center 27.9% 3.91 4.12 3.68
Golf Course Food & Beverage 19.1% 3.89 4.04 3.95
Bowling Pro Shop 9.1% 3.88 4.03 3.90
Recreation/Community Activity Center 16.4% 3.86 4.07 3.80
Child Development Center 9.8% 3.83 4.01 4.00
Cabins & Campgrounds 16.5% 3.78 4.04 3.61
Arts & Crafts Center 14.4% 3.76 4.11 3.83
Car Wash 52.0% 3.67 3.86 3.43
School Age Services 7.7% 3.63 4.03 3.69
Multipurpose Sports/Tennis Courts 16.1% 3.44 3.88 3.42
BOSS 2.9% 3.38 3.88 3.48

Usage RatesFacility

Facilities Ordered from High to Low by Satisfaction Ratings

Satisfaction Ratings

Exhibit 3-2: Installation Facility Satisfaction Ratings, with Usage Rates and Quality 
Ratings
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Usage Rates
Satisfaction 

Ratings
Army

Library 48.3% 4.28 4.30 4.13
Army Lodging 24.7% 4.27 4.21 3.93
Golf Course Pro Shop 16.6% 4.08 4.15 4.09
Bowling Center 42.4% 4.27 4.14 4.04
ITR - Commercial Travel Agency 24.0% 4.18 4.11 4.07
Golf Course 20.5% 4.14 4.06 4.10
Bowling Food & Beverage 40.2% 4.07 4.03 3.99
Swimming Pool 44.4% 4.07 4.02 3.95
Child Development Center 9.8% 3.83 4.00 4.06
Golf Course Food & Beverage 19.1% 3.89 3.95 4.02
Marinas 7.2% 4.38 3.95 3.80
Fitness Center/Gym 77.6% 4.12 3.94 4.05
Youth Center 10.5% 4.03 3.92 3.99
Bowling Pro Shop 9.1% 3.88 3.90 3.95
Arts & Crafts Center 14.4% 3.76 3.83 3.99
Automotive Skills 19.7% 3.92 3.80 3.97
Recreation/Community Activity Center 16.4% 3.86 3.80 3.97
Post Picnic Area 36.4% 3.93 3.74 3.87
School Age Services 7.7% 3.63 3.69 3.95
Outdoor Recreation Center 27.9% 3.91 3.68 3.97
Athletic Fields 44.7% 3.91 3.67 3.79
Cabins & Campgrounds 16.5% 3.78 3.61 3.91
BOSS 2.9% 3.38 3.48 3.81
Car Wash 52.0% 3.67 3.43 3.70
Multipurpose Sports/Tennis Courts 16.1% 3.44 3.42 3.75

Installation

Facilities Ordered from High to Low by Quality Ratings

Quality Ratings

Exhibit 3-3: Installation Facility Quality Ratings, with Usage Rates and Satisfaction 
Ratings

Facility
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THE FACILITY ANALYSIS WORKSHEETS

� 

� 

Presentation of Results

The following four pages provide annotated examples of the two facility worksheets.  
Compare the examples to actual worksheets in your report.  This process will facilitate the 
appropriate application of your data to MWR program decisions.  

Results for each facility are presented on two pages; the Facility Evaluation, located on 
the first page, and the Customer Profile, located on the second page.  

MWR facility users were asked to rate their satisfaction with each MWR facility at their 
installation.  Users were also asked to rate the quality of each MWR facility�s 
building/facility/space, equipment/furnishings, and personnel.  These and other results are 
presented in this section for each of the facilities in two worksheets:

Customer Profile Worksheet � This worksheet summarizes the demographic 
characteristics of facility users in terms of rank/grade, gender, age, race, 
education, marital status and residence.

Facility Evaluation Worksheet � This worksheet provides the number and 
percentage of respondents using the facility, frequency of use, satisfaction with the 
facility, and mean quality ratings of the facility�s building/facility/space, 
equipment/furnishings and personnel by patron group (active duty, spouse, 
civilian, retiree).
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FITNESS CENTER/GYMNASIUM (Page 1 of 2)

Active Duty Spouses Civilians Retirees Total Cases

707 (41%)

397 (56%)

%

17%

30%

52%

Mean

3.80

3.82

3.82

3.82

%

2%

10%

24%

39%

25%

Mean User Satisfaction

Mean Mean Mean Mean Mean

3.97 4.01 3.88 4.04 3.98

FACILITY EVALUATION EXAMPLE

Used Past Year

Total Respondents

Personnel

(1=very dissatisfied, 5=very satisfied)

Frequency of Use (% of used past year)

Less Than Once A Month

1-3 Times A Month

4+ Times A Month

User Satisfaction

Very Dissatisfied

Somewhat Dissatisfied

(1=very poor, 5=very good)

Mean Quality Ratings by Users

Building/Facility/Space

Equipment/Furnishings

Overall Quality Rating

Very Satisfied

Somewhat Satisfied

Neither Satisfied nor Dissatisfied

WHO RESPONDED�
For each of the population groups surveyed, the 
number of respondents and the percentage of the 
overall total respondents that they represent are 
given in the row labeled Total Respondents.  The 
total number of respondents for all groups appears 
in the column labeled Total Cases.  For active duty, 
707 is 41% of the total participants, noted in the 
Total Cases column.
HOW MANY USED�
In this section are responses to the question about 
use of the Fitness Center/Gymnasium during the 
past year.  For active duty, 397 or 56% of all active 
duty respondents (707), used the Fitness 
Center/Gymnasium (see Used Past Year).  
NOTE:  All data reported below this section are 
based on the responses of only those respondents 
who used the Fitness Center/Gymnasium last 
year.

HOW OFTEN USED�
Under Frequency of Use, information is presented 
on how often individuals used the facility last year.  
Of the 397 active duty who used the Fitness 
Center/Gymnasium, 17% used the facility less 
than once a month, 30% used the Fitness 
Center/Gymnasium 1-3 times a month and 52% 
used the Fitness Center/Gymnasium 4 or more 
times a month. 
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FITNESS CENTER/GYMNASIUM (Page 1 of 2) Continued

Active Duty Spouses Civilians Retirees Total Cases

707 (41%)

397 (56%)

%

17%

30%

52%

Mean

3.80

3.82

3.82

3.82

%

2%

10%

24%

39%

25%

Mean User Satisfaction

Mean

3.97

(1=very dissatisfied, 5=very satisfied)

FACILITY EVALUATION EXAMPLE

Very Satisfied

Mean Quality Ratings by Users

(1=very poor, 5=very good)

User Satisfaction

Very Dissatisfied

Somewhat Dissatisfied

Neither Satisfied nor Dissatisfied

Building/Facility/Space

Equipment/Furnishings

Personnel

Less Than Once A Month

1-3 Times A Month

4+ Times A Month

Somewhat Satisfied

Overall Quality Rating

Frequency of Use (% of used past year)

Used Past Year

Total Respondents

SATISFACTION WITH THE FACILITY�
This section shows how satisfied Fitness 
Center/Gymnasium users are with the facility. Of the 
397 active duty respondents who used the Fitness 
Center/Gymnasium in the past year, 88% were 
satisfied to some degree with the facility.
Users were instructed to rate their overall satisfaction of 
each facility on a 5-point scale with 1 representing very 
low satisfaction and 5 representing very high 
satisfaction.  
The average ratings for overall satisfaction are 
presented in the Mean User Satisfaction chart.  The 
average (or mean) satisfaction rating given by active 
duty who used the Fitness Center/Gymnasium is 3.97.

PERCEPTIONS ABOUT QUALITY OF 
FACILITY...
Information about the quality of installation facilities 
was ascertained by asking individuals who indicated 
they had used the facility to rate the quality of three 
components of the facility: building/facility/space, 
equipment/furnishings, and personnel.  Users were 
instructed to rate the quality of each component on a 
5-point scale with 1 representing very poor quality and 
5 representing very good quality.  The average ratings 
for the three components are presented in the Mean 
Quality Ratings by Users chart.  The average (or 
mean) of the ratings given by active duty who used the 
Fitness Center/Gymnasium for the 
building/facility/space is 3.80.  The average for both 
Equipment/Furnishings and Personnel is 3.82.  An 
average quality rating, 3.82, shown in the row labeled 
Overall Quality Rating, is computed on the total 
number of active duty respondents who rated any 
quality component.
Average quality ratings given by respondents from all 
four patron groups are presented in the far right column 
under Total Cases.

MWR Facility Analysis
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Fitness Center/Gymnasium (Page 2 of 2)
Customer Profile

Total Users Only
Active Duty Ranks N = 707 n = 397

E1-E4 44% 35%

E5-E9 46% 53%

WO-CW5 0% 1%

O1-O3 8% 10%

O4-O10 2% 2%

Total 100% 100%

Civilian Groups N = 329 n = 57

GS9 or below 59% 67%

GS10 or above 23% 18%

Wage Grade 2% 2%

Crafts and Trades 16% 14%

Contractor 0% 0%

Total 100% 100%

Gender N = 1692 n = 574

Male 64% 68%

Female 36% 32%

Total 100% 100%

Age Groups N = 1712 n = 573

21 and Under 13% 13%

22-29 20% 31%

30-38 27% 36%

39-49 17% 14%

50+ 24% 6%

Total 100% 100%

CUSTOMER PROFILE EXAMPLE

WHO USED�.
The Customer Profile describes the 
characteristics of all survey respondents (Total) 
and those individuals who used the Fitness 
Center/Gymnasium (Users Only).

RANK AND GRADE�.
Active Duty Ranks is the first category on the 
left side of the page.  The majority of active duty 
who used the Fitness Center/ Gymnasium are 
enlisted (88%), with more than half of these being 
senior enlisted (E5-E9).
In the Civilian Groups category, the majority of 
civilians who used the Fitness 
Center/Gymnasium are GS9 or below (67%).

GENDER AND AGE�
In the Gender category, 68% of users of the 
Fitness Center/Gymnasium are male.
Two-thirds (67%) of users are between the ages of 
22 and 38 years of age (see Age Groups).
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Fitness Center/Gymnasium (Page 2 of 2) Continued
Customer Profile

Total Users Only
N = 1771 n = 591

Black/African-American 24% 33%

White 64% 50%

Spanish/Hispanic/Latino 7% 10%

Asian 3% 3%

Amer. Indian/Alaskan Native 1% 1%

Native Hawaiian/Pacific Isl. 2% 3%

Total 100% 100%

Education N = 1738 n = 584

Some High School 3% 1%

H.S. Grad/G.E.D 30% 28%

Some College 41% 48%

College Graduate 16% 17%

Post-Grad Study/Degree 11% 7%

Total 100% 100%

Marital Status N = 1705 n = 576

Single 16% 16%

Single Parent 6% 5%

Married w/o Children 28% 21%

Married with Children 51% 57%

Total 100% 100%

Residence N = 1757 n = 587

Barracks/BEQ/BOQ 12% 13%

Military Housing On Post 19% 31%

Off-post Housing (<30 min.) 55% 45%

Off-post Housing (>=30 min.) 14% 10%

Total 100% 100%

CUSTOMER PROFILE EXAMPLE

Racial/Ethnic OriginWHO USED....
The Racial/Ethnic Origin category shows that 
half of Fitness Center/Gymnasium users are 
White; one-third are Black/African American.
Almost half (48%) who use the Fitness 
Center/Gymnasium have completed some 
college (see Education).
Over three-fourths of Fitness 
Center/Gymnasium users are married, with 
over half being married with children as 
indicated under Marital Status.
The majority of Fitness Center/Gymnasium 
users live off post (see Residence).

NOTE:  Demographic data presented under the 
column labeled Users Only provide a profile 
of those individuals who used the Fitness 
Center/Gymnasium within the last twelve 
months, whereas data presented under the 
column labeled Total represent all survey 
respondents.  Comparisons between these two 
groups can assist you in determining who is 
most likely to use the facility, but comparisons 
must be screened for appropriateness.  For 
example, the proportion of respondents 50+ 
years old in the Total sample is 24%.  In this 
example, however, only 6% of the users are 
50+ years old, which is a more realistic number 
for Fitness Center/Gymnasium use.

MWR Facility Analysis
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Army Lodging (Page 1 of 2)
Facility Evaluation

336 (29%) 222 (19%) 335 (29%) 276 (24%) 1169 (100%)

87 (26%) 64 (29%) 23 (7%) 17 (6%) 191 (25%)

Mean User Satisfaction

Mean

4.27

7%

10%

31%

52%

4.27

4.21

%

0%

18%

Mean

4.14

4.21

Total Cases

%

72%

10%

4.00

6%

6%

24%

53%

4.00

4.02

%

12%

6%

4.00

Mean

4.00

Retirees

%

82%

12%

Very Satisfied

(1=very dissatisfied, 5=very satisfied)

4.28

Mean

4.20

Mean Mean

4.21

Mean

Very Dissatisfied

Somewhat Dissatisfied

Somewhat Satisfied

Neither Satisfied nor Dissatisfied

Equipment/Furnishings

Personnel

Overall Quality Rating

User Satisfaction

4+ Times A Month

Mean Quality Ratings by Users

(1=very poor, 5=very good)

Building/Facility/Space

71%

10%

Total Respondents

Less Than Once A Month

1-3 Times A Month

Used Past Year 

Frequency of Use (% of Used Past Year)

10%

30%

52%

4.28

4.22

0%

%

Spouses

%

83%

7%

18%

Mean

4.15

4.21

Active Duty

%

9%

8%

4.07

4.08

7%

40%

45%

Mean

%

4.18

4.11

2%

7%

Civilians

%

61%

22%

17%

Mean

4.32

4.37

4.11

4.26

%

0%

5%

16%

32%

47%
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Army Lodging (Page 2 of 2)
Customer Profile

Total

N = 741 Racial/Ethnic Origin

E1-E4 8% White

E5-E9 67% Black/African-American

WO-CW5 2% Spanish/Hispanic/Latino

O1-O3 13% Asian

O4-O10 10% Amer. Indian/Alaskan Native

Total 100% Native Hawaiian/Pacific Isl.

Total

Civilian Groups N = 322 Education

GS9 or below 58% Some High School

GS10 or above 25% H.S. Grad/G.E.D

Wage Grade 11% Some College

0% College Graduate

Contractor 5% Post-Grad Study/Degree

Total 100% Total

Gender N = 1122 Marital Status

Male 57% Single

Female 43% Single Parent

Total 100% Married w/o Children

Married with Children

Total

Age Groups N = 1114 Residence

21 and Under 3% Barracks/BEQ/BOQ

22-29 16% Military Housing On Post

30-38 23% Off-post Housing (<30 min.)

39-49 29% Off-post Housing (>=30 min.)

50+ 29% Total

Total 100%

39%

15%

100%

35%

27%

13%

100%

n = 184n = 182

2%

24%

5%

41%22%

55%

7%

19%

65%

100%

22%

100%

n = 181

8%

0%

10%

32%

36%

2%

2%

100%

n = 189

71%

19%

5%

2%

Users Only

n = 191

19%

100%

47%

100%

N = 1086

4%

100%

13%

5%

35%

N = 1090n = 181

48%

52%

14%

0%

9%

100%

40%

30%

17%

100%

1%

13%

N = 1161

12%

4%

2%

1%

100%

1%

Total

N = 1151

80%

Active Duty Ranks

Crafts and Trades

2%

25%

14%

100%

n = 22

59%

18%

Users Only

n = 160

8%

52%
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Arts & Crafts Center (Page 1 of 2)
Facility Evaluation

336 (29%) 221 (19%) 333 (28%) 280 (24%) 1170 (100%)

48 (14%) 46 (21%) 41 (12%) 35 (13%) 170 (14%)

Mean User Satisfaction

3.76

Mean Mean Mean Mean

3.77 3.61 3.84 3.71

20%

39% 39% 45% 32% 39%

20% 20% 13% 9%

3%

11% 17% 8% 15% 12%

2% 2% 5% 9%

3.83

% % % % %

3.86 3.49 3.62 3.93

3.64

4.09 3.90 3.97 4.21 4.08

3.67 3.23 3.41 3.78

Mean

3.80 3.34 3.50 3.82 3.76

Mean Mean Mean Mean

17%

6% 4% 12% 14% 7%

17% 24% 5% 26%

%

77% 72% 83% 60% 77%

% % % %

Active Duty Spouses Civilians Retirees Total Cases

Very Satisfied

(1=very dissatisfied, 5=very satisfied)

27% 22% 29% 35% 27%

Mean

Very Dissatisfied

Somewhat Dissatisfied

Somewhat Satisfied

Neither Satisfied nor Dissatisfied

Equipment/Furnishings

Personnel

Overall Quality Rating

User Satisfaction

4+ Times A Month

Mean Quality Ratings by Users

(1=very poor, 5=very good)

Building/Facility/Space

Used Past Year

Less Than Once A Month

1-3 Times A Month

Frequency of Use (% of Used Past Year)

Total Respondents

MWR Facility Analysis
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Arts & Crafts Center (Page 2 of 2)
Customer Profile

Total

N = 747 Racial/Ethnic Origin

E1-E4 7% White

E5-E9 67% Black/African-American

WO-CW5 2% Spanish/Hispanic/Latino

O1-O3 13% Asian

O4-O10 10% Amer. Indian/Alaskan Native

Total 100% Native Hawaiian/Pacific Isl.

Total

Civilian Groups N = 320 Education

GS9 or below 58% Some High School

GS10 or above 26% H.S. Grad/G.E.D

Wage Grade 12% Some College

0% College Graduate

Contractor 5% Post-Grad Study/Degree

Total 100% Total

Gender N = 1124 Marital Status

Male 57% Single

Female 43% Single Parent

Total 100% Married w/o Children

Married with Children

Total

Age Groups N = 1111 Residence

21 and Under 3% Barracks/BEQ/BOQ

22-29 15% Military Housing On Post

30-38 23% Off-post Housing (<30 min.)

39-49 29% Off-post Housing (>=30 min.)

50+ 29% Total

Total 100%

18% 100% 100%

100%

31% 55% 57%

37% 18% 10%

4% 4% 1%

10% 22% 32%

100% 100%

n = 160 N = 1089 n = 161

100% 35% 29%

47% 55%

48% 13% 10%

52% 5% 6%

100% 100% 100%

n = 165 N = 1081 n = 157

0% 29% 35%

3% 17% 20%

33% 13% 10%

10% 40% 35%

n = 39 N = 1163 n = 168

54% 1% 1%

100% 1% 2%

100% 100%

12% 2% 4%

11% 2% 0%

69% 12% 18%

3% 4% 4%

Users Only Total Users Only

n = 118 N = 1153 n = 168

6% 80% 73%

Crafts and Trades

Active Duty Ranks

MWR Facility Analysis
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Athletic Fields (Page 1 of 2)
Facility Evaluation

341 (29%) 220 (19%) 336 (29%) 278 (24%) 1175 (100%)

163 (48%) 68 (31%) 37 (11%) 39 (14%) 307 (45%)

Mean User Satisfaction

Mean

3.90 3.91 4.00 4.00 3.91

Mean Mean Mean Mean

49%

26% 30% 42% 44% 27%

49% 42% 25% 28%

5%

16% 19% 28% 18% 16%

5% 8% 3% 5%

%

3% 2% 3% 5% 3%

% % % %

3.61

3.66 3.75 3.82 3.94 3.67

3.59 3.88 3.85 3.94

3.72

3.69 3.71 3.85 3.92 3.69

3.72 3.81 3.84 3.95

30%

Mean Mean Mean Mean Mean

30% 22% 22% 23%

28%

43% 40% 24% 21% 42%

27% 38% 54% 56%

Total Cases

% % % % %

Active Duty Spouses Civilians Retirees

Somewhat Satisfied

Very Satisfied

(1=very dissatisfied, 5=very satisfied)

Neither Satisfied nor Dissatisfied

Overall Quality Rating

User Satisfaction

Very Dissatisfied

Somewhat Dissatisfied

(1=very poor, 5=very good)

Building/Facility/Space

Equipment/Furnishings

Personnel

Less Than Once A Month

1-3 Times A Month

4+ Times A Month

Mean Quality Ratings by Users

Total Respondents

Used Past Year

Frequency of Use (% of Used Past Year)

MWR Facility Analysis
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Athletic Fields (Page 2 of 2)
Customer Profile

Total

N = 749 Racial/Ethnic Origin

E1-E4 7% White

E5-E9 67% Black/African-American

WO-CW5 2% Spanish/Hispanic/Latino

O1-O3 13% Asian

O4-O10 10% Amer. Indian/Alaskan Native

Total 100% Native Hawaiian/Pacific Isl.

Total

Civilian Groups N = 323 Education

GS9 or below 57% Some High School

GS10 or above 26% H.S. Grad/G.E.D

Wage Grade 12% Some College

0% College Graduate

Contractor 5% Post-Grad Study/Degree

Total 100% Total

Gender N = 1130 Marital Status

Male 57% Single

Female 43% Single Parent

Total 100% Married w/o Children

Married with Children

Total

Age Groups N = 1117 Residence

21 and Under 3% Barracks/BEQ/BOQ

22-29 16% Military Housing On Post

30-38 23% Off-post Housing (<30 min.)

39-49 29% Off-post Housing (>=30 min.)

50+ 29% Total

Total 100% 100%

26% 18% 8%

11% 100% 100%

20% 22% 34%

39% 55% 53%

n = 296 N = 1092 n = 297

4% 4% 5%

47% 66%

100% 100%

41% 5% 5%

100% 35% 19%

n = 302 N = 1085 n = 280

59% 13% 10%

6% 17% 21%

100% 100% 100%

6% 40% 41%

0% 30% 31%

56% 1% 0%

33% 13% 7%

100% 100%

n = 36 N = 1168 n = 306

9% 2% 1%

100% 1% 2%

1% 4% 6%

17% 2% 2%

80% 75%

65% 12% 15%

Active Duty Ranks

Crafts and Trades

Users Only Total Users Only

n = 254 N = 1159 n = 305

9%

MWR Facility Analysis
______________________________________________________________________________________________________
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SECTION 
TOC

MAIN
TOC

Audie Murphy’s Community Club (Page 1 of 2)
Facility Evaluation

348 (29%) 226 (19%) 340 (28%) 288 (24%) 1202 (100%)

215 (62%) 121 (54%) 198 (58%) 113 (39%) 647 (61%)

Mean User Satisfaction

Mean

3.74 3.73 3.81 3.80 3.74

Mean Mean Mean Mean

17% 29% 30% 22%

7%

19% 20% 16% 18% 19%

7% 7% 9% 9%

%

5% 3% 5% 5% 5%

% % % %

3.77

3.75 3.73 3.77 3.78 3.75

3.77 3.76 3.73 3.79

3.75

3.73 3.60 3.76 3.69 3.73

3.75 3.79 3.83 3.85

4%

Mean Mean Mean Mean Mean

4% 7% 12% 11%

72%

23% 20% 31% 26% 23%

73% 74% 58% 64%

Total Cases

% % % % %

Active Duty Spouses Civilians Retirees

Somewhat Satisfied

Very Satisfied

(1=very dissatisfied, 5=very satisfied)

47% 53% 42% 38% 47%

22%

User Satisfaction

Very Dissatisfied

Somewhat Dissatisfied

Neither Satisfied nor Dissatisfied

Building/Facility/Space

Equipment/Furnishings

Personnel

Overall Quality Rating

1-3 Times A Month

4+ Times A Month

Mean Quality Ratings by Users

(1=very poor, 5=very good)

Total Respondents

Used Past Year

Less Than Once A Month

Frequency of Use (% of Used Past Year)

MWR Facility Analysis
______________________________________________________________________________________________________
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SECTION 
TOC

MAIN
TOC

Audie Murphy’s Community Club (Page 2 of 2)
Customer Profile

Total

N = 767 Racial/Ethnic Origin

E1-E4 7% White

E5-E9 67% Black/African-American

WO-CW5 2% Spanish/Hispanic/Latino

O1-O3 13% Asian

O4-O10 10% Amer. Indian/Alaskan Native

Total 100% Native Hawaiian/Pacific Isl.

Total

Civilian Groups N = 328 Education

GS9 or below 58% Some High School

GS10 or above 26% H.S. Grad/G.E.D

Wage Grade 12% Some College

0% College Graduate

Contractor 5% Post-Grad Study/Degree

Total 100% Total

Gender N = 1156 Marital Status

Male 57% Single

Female 43% Single Parent

Total 100% Married w/o Children

Married with Children

Total

Age Groups N = 1145 Residence

21 and Under 3% Barracks/BEQ/BOQ

22-29 16% Military Housing On Post

30-38 23% Off-post Housing (<30 min.)

39-49 29% Off-post Housing (>=30 min.)

50+ 29% Total

Total 100%

25% 100% 100%

100%

28% 55% 60%

33% 18% 16%

1% 4% 1%

12% 22% 23%

100% 100%

n = 624 N = 1118 n = 615

100% 35% 31%

48% 54%

52% 12% 11%

48% 5% 5%

100% 100% 100%

n = 631 N = 1107 n = 594

0% 30% 32%

6% 17% 23%

13% 10%

5% 40% 35%

N = 1194 n = 644

55% 1% 0%

1% 1%

100% 100%

2% 2%

13% 2% 1%

12% 16%

2% 4% 4%

N = 1186 n = 642

5% 80% 76%

Users Only Total Users Only

Active Duty Ranks

Crafts and Trades

n = 413

68%

12%

100%

n = 193

34%

MWR Facility Analysis
______________________________________________________________________________________________________
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SECTION 
TOC

MAIN
TOC

Automotive Skills (Page 1 of 2)
Facility Evaluation

340 (29%) 222 (19%) 335 (28%) 279 (24%) 1176 (100%)

70 (21%) 33 (15%) 30 (9%) 36 (13%) 169 (20%)

Mean User Satisfaction

3.90 4.21 4.15 3.92

34%

36% 33% 39% 45% 36%

34% 30% 43% 30%

6%

19% 30% 18% 18% 19%

6% 7% 0% 6%

%

5% 0% 0% 0% 4%

% % % %

3.88

3.80 3.86 3.76 3.98 3.80

3.86 4.22 4.11 4.09

3.76

3.78 3.68 3.56 3.94 3.77

3.75 3.70 3.67 3.97

7%

Mean Mean Mean Mean Mean

7% 9% 10% 14%

69%

24% 12% 13% 22% 24%

69% 79% 77% 64%

Retirees Total Cases

% % % % %

Spouses Civilians

Very Satisfied

(1=very dissatisfied, 5=very satisfied) Mean Mean Mean Mean Mean

3.91

Very Dissatisfied

Somewhat Dissatisfied

Somewhat Satisfied

Neither Satisfied nor Dissatisfied

Equipment/Furnishings

Personnel

Overall Quality Rating

User Satisfaction

4+ Times A Month

Mean Quality Ratings by Users

(1=very poor, 5=very good)

Building/Facility/Space

Used Past Year

Less Than Once A Month

1-3 Times A Month

Frequency of Use (% of Used Past Year)

Total Respondents

Active Duty

MWR Facility Analysis
______________________________________________________________________________________________________
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SECTION 
TOC

MAIN
TOC

Automotive Skills (Page 2 of 2)
Customer Profile

Total

N = 751 Racial/Ethnic Origin

E1-E4 7% White

E5-E9 68% Black/African-American

WO-CW5 2% Spanish/Hispanic/Latino

O1-O3 13% Asian

O4-O10 10% Amer. Indian/Alaskan Native

Total 100% Native Hawaiian/Pacific Isl.

Total

Civilian Groups N = 322 Education

GS9 or below 57% Some High School

GS10 or above 26% H.S. Grad/G.E.D

Wage Grade 12% Some College

0% College Graduate

Contractor 5% Post-Grad Study/Degree

Total 100% Total

Gender N = 1129 Marital Status

Male 57% Single

Female 43% Single Parent

Total 100% Married w/o Children

Married with Children

Total

Age Groups N = 1119 Residence

21 and Under 3% Barracks/BEQ/BOQ

22-29 15% Military Housing On Post

30-38 23% Off-post Housing (<30 min.)

39-49 29% Off-post Housing (>=30 min.)

50+ 29% Total

Total 100%

19% 100% 100%

100%

31% 55% 56%

34% 18% 11%

4% 4% 2%

13% 22% 31%

100% 100%

n = 160 N = 1094 n = 157

100% 35% 28%

47% 56%

64% 13% 7%

36% 5% 9%

100% 100% 100%

n = 162 N = 1086 n = 152

0% 30% 32%

0% 17% 20%

28% 13% 12%

14% 40% 37%

n = 29 N = 1169 n = 167

59% 1% 0%

100% 1% 2%

100% 100%

11% 2% 2%

10% 2% 1%

69% 12% 21%

2% 4% 8%

Users Only Total Users Only

n = 125 N = 1160 n = 166

8% 80% 66%

Crafts and Trades

Active Duty Ranks

MWR Facility Analysis
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SECTION 
TOC

MAIN
TOC

Blackjack Lounge (Page 1 of 2)
Facility Evaluation

344 (29%) 221 (19%) 335 (28%) 276 (23%) 1176 (100%)

47 (14%) 26 (12%) 29 (9%) 23 (8%) 125 (13%)

Mean User Satisfaction

3.743.73 3.60 4.00 3.74

14%

Mean Mean Mean Mean Mean

13% 12% 37% 21%

27%

53% 48% 30% 53% 53%

27% 28% 30% 16%

0%

7% 12% 4% 0% 7%

0% 0% 0% 11%

3.61

% % % % %

3.61 3.44 3.64 3.79

3.53

3.60 3.65 3.85 4.00 3.62

3.53 3.42 3.50 3.56

Mean

3.76 3.25 3.58 3.74 3.73

Mean Mean Mean Mean

27%

4% 8% 7% 9% 5%

28% 12% 24% 22%

%

68% 81% 69% 70% 69%

% % % %

Total CasesActive Duty Spouses Civilians Retirees

Somewhat Satisfied

Very Satisfied

(1=very dissatisfied, 5=very satisfied)

Neither Satisfied nor Dissatisfied

Overall Quality Rating

User Satisfaction

Very Dissatisfied

Somewhat Dissatisfied

(1=very poor, 5=very good)

Building/Facility/Space

Equipment/Furnishings

Personnel

Less Than Once A Month

1-3 Times A Month

4+ Times A Month

Mean Quality Ratings by Users

Total Respondents

Used Past Year

Frequency of Use (% of Used Past Year)

MWR Facility Analysis
______________________________________________________________________________________________________

3 - 22 2005 Fort Leonard Wood LNS Report



SECTION 
TOC

MAIN
TOC

Blackjack Lounge (Page 2 of 2)
Customer Profile

Total

N = 753 Racial/Ethnic Origin

E1-E4 7% White

E5-E9 67% Black/African-American

WO-CW5 2% Spanish/Hispanic/Latino

O1-O3 13% Asian

O4-O10 10% Amer. Indian/Alaskan Native

Total 100% Native Hawaiian/Pacific Isl.

Total

Civilian Groups N = 323 Education

GS9 or below 58% Some High School

GS10 or above 26% H.S. Grad/G.E.D

Wage Grade 11% Some College

0% College Graduate

Contractor 5% Post-Grad Study/Degree

Total 100% Total

Gender N = 1133 Marital Status

Male 57% Single

Female 43% Single Parent

Total 100% Married w/o Children

Married with Children

Total

Age Groups N = 1122 Residence

21 and Under 3% Barracks/BEQ/BOQ

22-29 16% Military Housing On Post

30-38 23% Off-post Housing (<30 min.)

39-49 29% Off-post Housing (>=30 min.)

50+ 29% Total

Total 100%

15% 100% 100%

100%

22% 55% 54%

42% 18% 13%

3% 4% 3%

19% 22% 30%

100% 100%

n = 120 N = 1099 n = 118

100% 35% 33%

48% 49%

52% 13% 13%

48% 5% 5%

100% 100% 100%

n = 121 N = 1087 n = 110

0% 30% 38%

7% 17% 24%

36% 13% 10%

0% 40% 28%

n = 28 N = 1171 n = 123

57% 1% 0%

100% 1% 2%

100% 100%

27% 2% 4%

13% 2% 1%

15%

2% 4% 5%

Users Only Total Users Only

n = 88Active Duty Ranks

Crafts and Trades

N = 1162 n = 123

2% 80% 73%

56% 12%

MWR Facility Analysis
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SECTION 
TOC

MAIN
TOC

BOSS (Page 1 of 2)
Facility Evaluation

334 (29%) 221 (19%) 331 (28%) 276 (24%) 1162 (100%)

10 (3%) 7 (3%) 6 (2%) 4 (1%) 27 (3%)

Mean User Satisfaction

3.383.33 3.83 4.33 4.00

Mean Mean Mean Mean

64%

0% 50% 0% 33% 3%

67% 33% 33% 33%

0%

11% 0% 0% 0% 10%

0% 0% 0% 0%

3.48

% % % % %

3.46 3.61 3.37 4.44

3.68

3.50 3.50 3.60 4.67 3.52

3.67 3.60 3.50 4.67

Mean

3.50 3.60 3.67 4.00 3.52

Mean Mean Mean Mean

20%

0% 0% 33% 0% 1%

20% 14% 17% 25%

%

80% 86% 50% 75% 79%

% % % %

Active Duty Spouses Civilians Retirees Total Cases

Somewhat Satisfied

Very Satisfied

(1=very dissatisfied, 5=very satisfied)

22% 17% 67% 33% 23%

Mean

User Satisfaction

Very Dissatisfied

Somewhat Dissatisfied

Neither Satisfied nor Dissatisfied

Building/Facility/Space

Equipment/Furnishings

Personnel

Overall Quality Rating

1-3 Times A Month

4+ Times A Month

Mean Quality Ratings by Users

(1=very poor, 5=very good)

Total Respondents

Used Past Year

Less Than Once A Month

Frequency of Use (% of Used Past Year)

MWR Facility Analysis
______________________________________________________________________________________________________
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SECTION 
TOC

MAIN
TOC

BOSS (Page 2 of 2)
Customer Profile

Total

N = 740 Racial/Ethnic Origin

E1-E4 8% White

E5-E9 68% Black/African-American

WO-CW5 2% Spanish/Hispanic/Latino

O1-O3 13% Asian

O4-O10 10% Amer. Indian/Alaskan Native

Total 100% Native Hawaiian/Pacific Isl.

Total

Civilian Groups N = 318 Education

GS9 or below 58% Some High School

GS10 or above 25% H.S. Grad/G.E.D

Wage Grade 12% Some College

0% College Graduate

Contractor 5% Post-Grad Study/Degree

Total 100% Total

Gender N = 1118 Marital Status

Male 57% Single

Female 43% Single Parent

Total 100% Married w/o Children

Married with Children

Total

Age Groups N = 1108 Residence

21 and Under 3% Barracks/BEQ/BOQ

22-29 16% Military Housing On Post

30-38 23% Off-post Housing (<30 min.)

39-49 29% Off-post Housing (>=30 min.)

50+ 29% Total

Total 100%

17% 100% 100%

100%

25% 55% 58%

25% 19% 12%

0% 4% 12%

33% 22% 19%

100% 100%

n = 24 N = 1081 n = 26

100% 35% 13%

47% 50%

44% 13% 17%

56% 5% 21%

100% 100%

n = 27 N = 1086 n = 24

29% 38%

0% 17% 23%

13% 8%

0% 40% 31%

N = 1155 n = 26

60% 1% 0%

1% 4%

100% 100%

2% 0%

6% 1% 0%

12% 44%

0% 4% 4%

N = 1145 n = 27

6% 80% 48%

Users Only Total Users Only

n = 18Active Duty Ranks

Crafts and Trades

61%

28%

100%

n = 5

40%

0%

100%

MWR Facility Analysis
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SECTION 
TOC

MAIN
TOC

Bowling Center (Page 1 of 2)
Facility Evaluation

336 (29%) 224 (19%) 330 (28%) 278 (24%) 1168 (100%)

145 (43%) 117 (52%) 97 (29%) 70 (25%) 429 (42%)

Mean User Satisfaction

4.27

Mean Mean Mean Mean

4.28 4.21 4.30 4.10

11%

41% 41% 48% 37% 41%

11% 13% 6% 10%

2%

0% 2% 2% 4% 0%

2% 2% 1% 4%

4.14

% % % % %

4.14 4.13 4.12 4.09

4.25

3.94 3.80 3.87 4.01 3.93

4.25 4.25 4.25 4.07

Mean

4.26 4.36 4.25 4.17 4.26

Mean Mean Mean Mean

35%

10% 6% 10% 14% 10%

35% 34% 28% 27%

%

55% 60% 62% 59% 56%

% % % %

Active Duty Spouses Civilians Retirees Total Cases

Very Satisfied

(1=very dissatisfied, 5=very satisfied)

46% 43% 43% 43% 45%

Mean

Very Dissatisfied

Somewhat Dissatisfied

Somewhat Satisfied

Neither Satisfied nor Dissatisfied

Equipment/Furnishings

Personnel

Overall Quality Rating

User Satisfaction

4+ Times A Month

Mean Quality Ratings by Users

(1=very poor, 5=very good)

Building/Facility/Space

Used Past Year

Less Than Once A Month

1-3 Times A Month

Frequency of Use (% of Used Past Year)

Total Respondents

MWR Facility Analysis
______________________________________________________________________________________________________
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SECTION 
TOC

MAIN
TOC

Bowling Center (Page 2 of 2)
Customer Profile

Total

N = 744 Racial/Ethnic Origin

E1-E4 8% White

E5-E9 68% Black/African-American

WO-CW5 2% Spanish/Hispanic/Latino

O1-O3 13% Asian

O4-O10 10% Amer. Indian/Alaskan Native

Total 100% Native Hawaiian/Pacific Isl.

Total

Civilian Groups N = 317 Education

GS9 or below 57% Some High School

GS10 or above 26% H.S. Grad/G.E.D

Wage Grade 12% Some College

0% College Graduate

Contractor 4% Post-Grad Study/Degree

Total 100% Total

Gender N = 1122 Marital Status

Male 56% Single

Female 44% Single Parent

Total 100% Married w/o Children

Married with Children

Total

Age Groups N = 1112 Residence

21 and Under 3% Barracks/BEQ/BOQ

22-29 15% Military Housing On Post

30-38 23% Off-post Housing (<30 min.)

39-49 29% Off-post Housing (>=30 min.)

50+ 29% Total

Total 100% 100%

30% 18% 10%

16% 100% 100%

18% 22% 32%

33% 55% 56%

n = 409 N = 1086 n = 411

3% 4% 2%

48% 62%

100% 100%

52% 5% 7%

100% 35% 22%

n = 414 N = 1089 n = 397

48% 12% 10%

6% 17% 18%

100% 100% 100%

12% 40% 38%

0% 30% 32%

62% 1% 0%

20% 13% 12%

100% 100%

n = 94 N = 1160 n = 424

10% 1% 1%

100% 1% 1%

2% 4% 6%

12% 2% 3%

8% 80% 73%

68% 12% 16%

Users Only Total Users Only

n = 301 N = 1150 n = 423

Crafts and Trades

Active Duty Ranks

MWR Facility Analysis
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SECTION 
TOC

MAIN
TOC

Bowling Food & Beverage (Page 1 of 2)
Facility Evaluation

336 (29%) 221 (19%) 333 (29%) 275 (24%) 1165 (100%)

136 (40%) 105 (48%) 120 (36%) 74 (27%) 435 (40%)

Mean User Satisfaction

Mean

4.06 4.08 4.20 4.01 4.07

Mean Mean Mean Mean

42%

37% 37% 45% 37% 37%

42% 44% 39% 37%

3%

15% 12% 8% 20% 14%

2% 4% 5% 6%

%

4% 3% 3% 1% 4%

% % % %

3.86

4.03 4.08 4.14 4.00 4.03

3.85 3.89 3.92 3.99

4.14

4.09 4.16 4.27 4.01 4.10

4.13 4.21 4.22 3.99

11%

Mean Mean Mean Mean Mean

11% 7% 12% 16%

58%

31% 35% 40% 27% 31%

58% 58% 48% 57%

Total Cases

% % % % %

Active Duty Spouses Civilians Retirees

Somewhat Satisfied

Very Satisfied

(1=very dissatisfied, 5=very satisfied)

Neither Satisfied nor Dissatisfied

Overall Quality Rating

User Satisfaction

Very Dissatisfied

Somewhat Dissatisfied

(1=very poor, 5=very good)

Building/Facility/Space

Equipment/Furnishings

Personnel

Less Than Once A Month

1-3 Times A Month

4+ Times A Month

Mean Quality Ratings by Users

Total Respondents

Used Past Year

Frequency of Use (% of Used Past Year)

MWR Facility Analysis
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SECTION 
TOC

MAIN
TOC

Bowling Food & Beverage (Page 2 of 2)
Customer Profile

Total

N = 741 Racial/Ethnic Origin

E1-E4 8% White

E5-E9 67% Black/African-American

WO-CW5 2% Spanish/Hispanic/Latino

O1-O3 13% Asian

O4-O10 10% Amer. Indian/Alaskan Native

Total 100% Native Hawaiian/Pacific Isl.

Total

Civilian Groups N = 320 Education

GS9 or below 58% Some High School

GS10 or above 26% H.S. Grad/G.E.D

Wage Grade 12% Some College

0% College Graduate

Contractor 4% Post-Grad Study/Degree

Total 100% Total

Gender N = 1121 Marital Status

Male 57% Single

Female 43% Single Parent

Total 100% Married w/o Children

Married with Children

Total

Age Groups N = 1108 Residence

21 and Under 3% Barracks/BEQ/BOQ

22-29 15% Military Housing On Post

30-38 23% Off-post Housing (<30 min.)

39-49 29% Off-post Housing (>=30 min.)

50+ 29% Total

Total 100%

19% 100% 100%

100%

29% 55% 56%

33% 19% 14%

2% 4% 2%

16% 22% 28%

100% 100%

n = 416 N = 1082 n = 418

100% 35% 23%

48% 60%

49% 13% 11%

51% 5% 7%

100% 100% 100%

n = 424 N = 1086 n = 400

0% 30% 33%

6% 17% 17%

26% 13% 11%

10% 40% 38%

n = 117 N = 1158 n = 431

57% 1% 0%

100% 1% 1%

100% 100%

12% 2% 3%

10% 1% 1%

12% 16%

2% 4% 5%

Users Only Total Users Only

Active Duty Ranks

Crafts and Trades

n = 284 N = 1148 n = 429

8% 80% 74%

69%

MWR Facility Analysis
______________________________________________________________________________________________________

3 - 29 2005 Fort Leonard Wood LNS Report




